~

A
.

The information contained in this report is confidential in nature and may contain personal and or patient informat
is subject to Federal Privacy laws.



CQIReview

Contents
COMMENTS. ... ERROR! BOOKMARK NIHFINED.
DEFINITIONS. ..o ceeeiet ettt ettt e e e e e e e e e e s s bbb rr e e e e aeeeeeeeeaennnnes 2
PAIN AND SUFFERING. ... ...ttt e e e e e e e e e aeeeeaaan 3
SUMMATY DALAL......ccoiiiiii e e rmmmm e e e e e e e mmemme e e e e e e e e e nnn s mmmmmens 3
AANIYSIS. .ttt ———————— et ttttttt bt b bt nnn———nterrrrnrne 4.
CARDIAC ARREST.....etttiieiiitii ettt e ettt e e e e e e e e e e e e e e e e nneeeeeeaaaaeas 5
SUMMATY DALAL.. ..ot et rremmme e ettt e e e e eeenee e e e e e e e e ebba s mmmmmens 5
N = 1] PSR G..
VENTILATION. .ttt ettt e ettt et e e e e e e e e aa bbbt e e et e e eeaaaeeeeeessaasssssbsnnneeeaeaeens 7
SUMMATY Data.......cooiiiiiiii e errmmme e e e e e mmmeene e e e e eennnn s mmmmmmn e o
AANAIY SIS, ..ot er————— ettt ittt ——————————tttttttttt b bt rnsmnnn——ntenrrrnrnns 8..
RESPIRATORY . ...ttt e ettt e e e e e e e e e sttt e ettt e eaeaaeeeeessansnsnennneneaeaeess 9
SUMMATY DALAL......ccciiiiiiii e rrmmmme e ettt e e e e mmmnee e e e e e e e e e nnn s mmmmmmns 9
AANIY SIS, .ot r——————— ettt ittt it ————————————tttttttrnnnnnnnnmnnn——n—arrnnnns 10
MAJOR TRAUMA ...ttt e e e e e e e ettt e e e e e e e e e e e e e e e naaeaeeeaeeeeas 11
SUMMATY DALA... .ot rrrnmme ettt e e s s sereee e e e e e e eeteaas nnnnnn 11
Y = 1] PO RR 12
PATIENT SATISFACTION. ....coiiiiiiiit et e e e e eeeeas 13
SUMMATY DALA......cciiiiiii et errmmme e et e e e e s emereee e e e e e e e eens nmmnn 13
ANIYSIS. .o re—————— ettt ——————————— et tttttttnnnnnnnnnnnnn—n—rrnnnnns 15

Pagel



CQIReview

DEFINITIONS

ITEM

Definition

ROSC

Return of Spontaneous Circulation: Patients who have return of cardiac
activity producing circulation of blood flow.

RAPS

Rapid Acute Physiology Score: Measurement used to predict hospital
mortality. Scores range from 0 i 16. Patients with a score of 16 have a 97%
hospital mortality rate whereas a score of 0 has a 4% hospital mortality rate.

EtCo2

End Title Carbon Dioxide: ETCO2 is the partial pressure or maximal
concentration of carbon dioxide (CO2) at the end of an exhaled breath,
which is expressed as a percentage of CO2 or mmHg. The normal values
are 5% to 6% CO2, which is equivalent to 35-45 mmHg. CO2 reflects
cardiac output (CO) and pulmonary blood flow as the gas is transported by
the venous system to the right side of the heart and then pumped to the
lungs by the right ventricles.

Sp0o2

Saturation of Peripheral Oxygen: The percentage of the blood& hemoglobin
that is transporting oxygen.
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PAIN AND SUFFERING

Summary Data

Pain and Discomfort

1 July 2014 —
= o] - August 2014 134

September 2014 113

1 October 2014 129

November 2014 107

December 2014 110

January 2015 118

February 2015 108

March 2015 113

NH Q April 2015 99

May 2015 133

ikl June 2015 3
. Grand Total 1,453

Pain Decrease

Treated With Medication Pain Procedure Used

RAPS Decrease

Two Pain Scales

Pain - Patient Count

Select PIM

Assist Ventilation

!

Cardiac Arrest

Major Trauma

Click here to view list of records.
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Comments
133 patients had a complaint related to pain or suffering in the month of May. The number of times crews are
documenting multiple pain scales increased to 78.2%. As a direct result of the increase crews reporting multiple
pain scales we are able to get a more accurate picture of how patients are responding to treatment. 15.75% of
patients reported decrease in their level of discomfort.

Definitions

InclusionCriteria:Primary Impression§aétrointestinal: Nay&sstrointestinal: VomitirmuroHeadach@therHeadachetherMigraindncludes the word
"Pain"

Pain Treated with MedicatiBased on percentage of patients transported witpain stti## greater than 0 who received one of the following:
Meperdin&etamingloradgKetoroladNitrous OxideicodinMorphineilaudig-entanyHydromorphaor#nfranPhenergaiReglanDroperidoDemerol

Pain Treated with ProceduBesed opercentage of patients transported with an initial pain scale greater than 0 who received one of the follow
Heat Theraplge Pack for Pain, Swelling, Trauma, Fracture,QapnfprplintindgBurn Care

RAPS ImprovemeriRapid Acute Physiol8ggre Measurement used to predict hospital mortality. Scores raige RatieiiXs with a score of 16 have a 97%
hospital mortality rate whereas a score of 0 has a 4% hospital mortality rate.

Page4



CQIReview

CARDIAC ARREST

Summary Data
Region Clinical Site car diac Arrest

Arrest - Patient Count
ROSC Present

June 2014 &

@ 8 @ = ::5 July 2014 3
August 2014 9

Defib PTA September 2014 10
QO o October 2014 9
+ Yes November 2014 9
December 2014 5

February 2015 8

March 2015 14

April 2015 10

May 2015 7

June 2015 2

Select PIM
Assist Ventilation

Major Trauma
Pain and Discomfort
Respiratory Distress

Time Dependent

ROSC Present Defib PTA Time to Defib Terminated

Click here to view list of records.

Initial Rhythm
res [ 70-00
other Rnythm [JII 5000
Ventricular Fibrillation [JJJll 50-00
Unknown Shockable [JJj 25.00
Asystole JJ] 1915
Unknown Non-Shockable [ 16.67
= 4.00 Not Reported | 0.00

% ROSC

40

20

17.00 18.00 Ventricular Tachycardia = 0.00

0 50 100
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10 12.00
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=
=
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Number of Patients
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100

Initial Shockable (%)

50

Defib PTA (%)

16.67 22.22 20.00 .

o 000 1.1
100

80 71.43
60
40
20

Resucitation Termin ated (%)

0.00

June, 2014 August, 2014 October, 2014 December, 2014 February, 2015 April, 2015 June, 2015
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Comments

28.5% of Cardiac Arrest patients had return of spontaneous circulation on arrival at the Emergency Department
in May. 71% of the cases resulted in field termination of resuscitation efforts due to no response to treatment
within 20 minutes as outlined in NH EMS protocol.

Definitions
Inclusion CriterigEmergency Calatients with CARES Data Comatgdncludes Attempted Resuscitation

ROSCPer cent age of Cardiac Arrest Patients with ARet U
Defibrillation PTA2ercentage of Cardiac Arrest Patients receiving defibrillaibSpfioatsporting Unit) arevaystander
with AED or other Fire / Police first responders

First Rhythm Shockablercentage of cardiac arrest patients with an initial fFaghmfiaf @r as determined by AED.
Median Time to Defibrillatidfedian time from 911 call to defibrillation in minutes.

Documentation of EtCO2 Twieercentage of cardiac arrest patients with two or more EtCO2 readings documented.

Field Termination of EfforBercentage of cardiac arrest patients who receteenairiigliof efforts
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VENTILATION

Summary Data
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